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• Intended for Blue Cross appointed agent use 

only---please do not distribute

• Information presented is confidential

• Product information and premiums require 

CMS review and are expected to finalize in 

late August

• Plans may not market prior to October 1, per 

CMS guidelines

DISCLAIMERS & CONFIDENTIALITY
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2024 TIMELINES
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WHAT’S NEXT FOR YOU?

4

August
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THE BLUE CROSS MEDICARE 2024 

PRODUCT PORTFOLIO
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New for 2024

• New supplemental benefit—Peer Support Specialist. This benefit is applicable to any outpatient facility and 

provider who offers peer services for substance use disorder or mental illness 

• OTC flex card for Freedom Blue members

• Lower Maximum Out of Pocket (MOOP) on Core (Metro and West)

• Choice plans remove Rx Deductible from all tiers

• Richer benefits on Freedom Blue

• Premium increases on Choice and Complete plans

• Some cost-sharing increases to medical services

• Part B and Part D formulary insulin is capped at $35. Insulin is no longer $0 on the Complete plans

SUMMARY OF KEY CHANGES FOR 2024

6

Premiums and Benefits

Service Area Changes
Freedom Blue becomes a single service area, i.e., it is no longer divided into Metro, West, and South 
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MAPD PORTFOLIO

Medicare 

Advantage 

Core 

(MAPD)

$0 Metro/West

$40 South

Medicare 

Advantage 

Comfort 

(MAPD)

$53 Metro

$64 West

Medicare 

Advantage 

Choice

(MAPD)

$96 Metro

$106 West

$146 South

Medicare 

Advantage 

Complete 

(MAPD)

$186 Metro

$222 West

$222 South
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Blue Cross Metro, West, and South service areas stay the 

same for MAPD in 2024  

Premiums relatively flat for Core and Comfort; 

increases for Choice and Complete

$0 Rx deductible for Choice members

Premiums are estimates; benefit not final

Premiums are subject to CMS approval; benefit not final
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In 2024, Freedom Blue will be offered as a single, 66-county 

service area with:

FREEDOM BLUE BECOMES ONE SERVICE AREA

8
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Large Part B premium reduction

$0 premium

SilverSneakers

Low MOOP

Routine Chiropractic and acupuncture

Comprehensive dental

New OTC flex card

Premiums are subject to CMS approval; benefit not final
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OTC FLEX CARD FOR FREEDOM BLUE

Freedom Blue members will have added flexibility when using their new over-the-counter 

(OTC) benefit

Note: Benefit is administered through OTC Health Solutions. Freedom Blue members will access a separate website and toll-free customer service line from members on the traditional OTC program.

• Visa debit card
o Members will be mailed a preloaded visa debit card that can be used to purchase OTC items

▪ Expanded assortments of items available in-store at participating retailers

▪ Broad retail access using the OTC Network® with thousands of participating stores, including CVS, 

Cub, Dollar General, Family Dollar, Walgreens, Walmart, and more

• Free delivery for catalog orders placed online or over the phone
• Flex card must be used for online and phone orders

CVS Pharmacy, Inc., d/b/a OTC Health Solutions is an independent company providing OTC supplemental benefit administrative services.
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2024 MAPD METRO

10*The Metro plans have a max dental benefit of $2,000. 

*

Core

H5959-013-1

Comfort

H5959-015

Choice

H5959-014-1

Complete

H5959-010-1

Premium $0 $53 $96 $186

INN MOOP $4,900 $3,700 $3,000 $2,900

Rx deductible $350 Tiers 3-5 $300 Tiers 3-5 $0 $0

IP hospital copay $350 Days 1-5 $400 $200 $150

OP hospital surgery copay $400 $300 $175 $150

ASC copay $350 $275 $150 $125

PCP copay $0 $0 $0 $0

Diagnostic tests

Advanced imaging

Labs/x-rays

Therapeutic radiology 

copays

$30

$125

$0/$15

20%

$25

$100

$0/$10

20%

$25

$100

$0/$10

15%

$10

$50

$0/$5

10%

OTC Allowance ~$50 ~$50 ~$50 ~$50

Eyewear Allowance $125 $125 $200 $225

Dental Preventive Comprehensive Comprehensive Comprehensive

Premiums are estimates; benefit not final
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2024 MAPD WEST

Premiums are estimates; benefit not final

*

*The West Comfort and Choice plans have a max dental benefit of $1,500. The South Complete plan has a max of $2,000. 

Core

H5959-013-2

Comfort

H5959-016

Choice

H5959-014-2

Complete

H5959-010-2

Premium $0 $64 $106 $222

INN MOOP $4,900 $3,800 $3,100 $2,900

Rx deductible $350 Tiers 3-5 $350 Tiers 3-5 $0 $0

IP hospital copay $350 Days 1-5 $400 $250 $150

OP hospital surgery 

copay
$400 $300 $175 $150

ASC copay $350 $275 $150 $125

PCP copay $0 $0 $0 $0

Diagnostic tests

Advanced imaging

Labs/x-rays

Therapeutic radiology 

copay

$30

$125

$0/$15

20%

$30

$100

$10

20%

$25

$100

$10

15%

$10

$50

$5

10%

OTC Allowance ~$50 ~$50 ~$50 ~$50

Eyewear Allowance $125 $125 $150 $200

Dental Preventive Comprehensive Comprehensive Comprehensive

Confidential and proprietary. Confidential and proprietary. 

2024 MAPD SOUTH

12

Premiums are estimates; benefit not final

*

*The South Choice and Complete plans have a max dental benefit of $2,000 

Core

H5959-012

Choice

H5959-009

Complete

H5959-011

Premium $40 $146 $222

INN MOOP $6,700 $3,500 $2,900

Rx deductible $350 Tiers 3-5 $0 $0

IP hospital copay $375 Days 1-5 $250 $150 per admit

OP hospital surgery copay $415 $250 $150

ASC copay $415 $225 $150

PCP copay $0 $0 $0

Diagnostic tests copay

Advanced imaging copay

Labs/x-rays copay

Therapeutic radiology copay

$30

$125

$0/$15

20%

$25

$100

$0/$10

15%

$10

$50

$0/$5

10%

OTC Allowance ~$50 ~$50 ~$50

Eyewear Allowance $100 $125 $200

Dental Preventive Comprehensive Comprehensive
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2024 MAPD FORMULARIES AND RX NETWORKS

13

CORE COMFORT CHOICE COMPLETE

Formulary Value Value Classic Classic

Formulary drug count 2,968 2,968 3,503 3,503

Deductible
T1 & T2: No Deductible

T3-T5: $350

T1 & T2: No deductible

T3-T5: $300 metro; 

$350 west & south

No Deductible No Deductible

In-network cost-sharing

(T1/T2/T3/T4/T5)
$0/$13/21%/45%/27% $0/$11/$47/42%/28% $0/$10/$47/42% /29% $0/$9/$47/45%/33%

Part D formulary insulin $35 Insulin $35 Insulin $35 Insulin $35 Insulin

Mail order
T1 & T2: 2x copay 

T3-T5: coinsurance

T1-T3:  2x copay

 T4 & T5: coinsurance

T1-T3:  2x copay

 T4 & T5: coinsurance

T1-T3:  2x copay

 T4 & T5: coinsurance

Coverage Gap Stage

($5,030-$8,000)

No Additional Gap Coverage

(i.e., 25% coinsurance on all 

tiers until catastrophic stage)

No Additional Gap Coverage

(i.e., 25% coinsurance on all 

tiers until catastrophic stage)

No Additional Gap Coverage

(i.e., 25% coinsurance on all 

tiers until catastrophic stage)

No Additional Gap Coverage

(i.e., 25% coinsurance on all 

tiers until catastrophic stage)

Catastrophic Coverage 

Stage ($8,000+)

$0 cost share $0 cost share $0 cost share $0 cost share 

Confidential and proprietary. 

• Medical Network (Medicare Advantage and Cost plans)

o There are no year over year changes to Medicare networks and care systems

o 99% of Minnesota hospitals are in-network MAPD 

o 100% of Minnesota hospitals are in-network for Cost 

o 96% of medical providers are in-network

• Pharmacy Network (Medicare Advantage and Cost plans)

o Preferred pricing for specialty meds when using Accredo Specialty Pharmacy (i.e., the percentage of coinsurance stays the same, but the total 

cost of the med and member cost share is lower)

o No changes to retail pharmacy network - members to receive lowest cost shares at any participating pharmacy

o Approximately 63,000 in network pharmacies

o Pharmacies include CVS, Walgreens, Hy-Vee, Thrifty White, Walmart Drug Stores, PillPack, Costco , SuperValu, Cub, and many independently 

owned pharmacies

2024 NETWORK (PHARMACY & MEDICAL)

14All entities listed herein operate independently of Blue Cross and Blue Shield of Minnesota.

Confidential and proprietary. Confidential and proprietary. 

Blue Cross continues to offer a broad range of Medicare Supplement plans

2024 MEDICARE SUPPLEMENT PLANS

Senior Gold 

with Riders

Pre $314.10

Post $294.10

Basic 

with Riders

Pre $287.85

Post $267.85

Medicare 

Supplement Plan 

with High 

Deductible 

Coverage

(HDF)

Pre  $79.35

Post $59.35

Medicare 

Supplement Plan 

with Copayments

(Plan N)

Pre $178.05

Post $178.05

Premiums are estimates; benefit not final

Premiums are subject to DOC approval; benefit not final
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PDP plans offered in all 87 counties

• “Select” plan is a great option for members who take few or no drugs 

• “Standard” plan is a great option for members who take daily medications

• “Premier” plan is a great option for members who need access to robust formulary and/or gap coverage

2024 MEDICAREBLUE RX PDP PLANS

16

MedicareBlue

Rx Standard

$76.40

MedicareBlue

Rx Premier

$123.50

MedicareBlue

Rx Select

$20.20

S t a t e  o f  
M N
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2024 MEDICAREBLUE RX PLANS

17

Premiums are estimates; benefit not final

Select Standard Premier

Premium ~$20.20 ~$76.40 ~$123.50

Deductible $545 T3-T5 $545 T3-T5 $0

Preferred cost-sharing $2/$6/$42/46%/25% $7/$13/$43/45%/25% $0/$0/20%/40%/33%

Standard cost-sharing $12/$15/$47/50%/25% $15/$20/$47/50%/25% $15/$20/25%/45%/33%

Gap coverage

• Generic

• Brand

25%

25%

25%

25%

Tiers 1 & 2

25%

Mail order 2x copay for Tiers 1&2; 3x copay 

for T3

3 x copay for Tiers 1, 2, and 3 2x copay for 90-day supply

Insulin Up to $35 for a 1-month supply Up to $35 for a 1-month supply Up to $35 for a 1-month supply

Formulary drug count ~3,100 ~2,900 ~3,500

Preferred network Walgreens, Hy-Vee, Walmart CVS, Hy-Vee, Walmart, Leader, 

Health Mart Atlas + more

CVS, Hy-Vee, Walmart, Leader, 

Health Mart Atlas + more

Premiums are subject to CMS approval; benefit not final
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2024 MEDICARE COST PLANS

Platinum Blue 

Complete

with Rx

~$265.90

Platinum Blue 

Choice 

with Rx

~$166

Platinum Blue 

Core 

with Rx

~$58.50

Platinum Blue 

Complete 

(without Rx)

~$199

Platinum Blue 

Choice (without 

Rx)

~$119

Platinum Blue 

Core

(without Rx)

~$34

Cost plans offered in all 21 counties for 2024

• Three levels of coverage: Core, Choice, and Complete

• Medical plans offered with and without drug coverage

• Medical plans without drug coverage can be paired with PDP

Premiums are estimates; benefit not final

Medical-only Medical + Drug coverage

Premiums are subject to MN DOC approval; benefit not final

16
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2024 EXTRA BENEFITS

19
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• Certified Peer Specialists are individuals who have had prior personal 

experience receiving mental health or substance use care and have 

received training to help coach members in navigating the behavioral 

health system and connecting them to the right level of care

• Peer Specialists can assist members with:

o Social connection that supports recovery

o Connection to tools, resources, appointments, and care

o Assist with developing recovery goals

• There are two available options under the peer specialist benefit that 

will support members’ behavioral health needs, with a qualifying 

mental health (MH) or Substance Use Disorder (SUD) diagnosis:

1. Certified Peer Specialists: have had a mental health diagnosis 

and are available to assist members with their recovery journey

2. Peer Recovery Specialists: have had a substance use diagnosis 

and are available to assist members with their recovery journey

• This benefit is applicable to any outpatient facility and provider who 

offers peer services for substance use disorder or mental illness

PEER SUPPORT SERVICES

20

Qualifying mental health or SUD diagnosis that fall under these 

disorders:  

o Alcohol-Related Disorders 

o Anxiety Disorders 

o Bipolar and Related Disorders 

o Borderline Personality Disorders 

o Depressive Disorders 

o Dissociative Disorders 

o Eating Disorders 

o Obsessive-Compulsive and Related Disorders 

o Opioid Related Disorders 

o Sedative Related Disorders 

o Stimulant Related Disorders

o Schizophrenia Spectrum & Other Psychotic Disorders 

o Trauma and Stressor Related Disorders 

Confidential and proprietary. 

• Benefit change to two (2) medically-tailored meals per day for 14 days (total of 28 meals) 

following an authorized inpatient or skilled nursing facility discharge

• NEW!  Additional meal types being offered:

• Halal meals offered through Mom’s Meals® partnership with Rajbhog Foods® 

• Kosher meals offered through Mom’s Meals partnership with Amy’s Kitchen®

2024 POST-DISCHARGE MEALS -  MOM’S MEALS

21Mom’s Meals®, a Purfoods company, provides home-delivered meals. Rajbhog Foods® provides home-delivered meals. Amy’s Kitchen® provides 

home-delivered meals.

19

20
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SILVERSNEAKERS® MEMBERSHIP GETS EVEN BETTER

With SilverSneakers, members have access to 16,000 gyms nationwide, 600+ gyms in Minnesota, 
virtual classes and on-demand workout videos

Membership now includes access to

A virtual community with thousands of classes for all interests and 

abilities, at no extra cost to members.

Premium Life Time Fitness locations included in membership*

 

*Premium locations: Chanhassen, Edina, Eden Prairie (Flagship), Minnetonka, Oakdale Village Tennis, St. Louis Park, Target Center (Minneapolis), White Bear Lake and Winter Park (Eden Prairie)

®

SilverSneakers® is a registered trademark of Tivity Health, Inc., an independent company that provides health and fitness programs. 

Burnalong® is a digital health solution that provides online classes, programming, and personalized experiences that drive engagement and build culture to maximize human potential.

Confidential and proprietary. 

2024 MAPD DENTAL BENEFIT

23

Blue Cross Differentiators:

• No deductible

• No waiting periods

• Two periodontal 

cleanings

• Cover crowns, bridges, 
dentures, and implants 
(Note: MAPD Core has preventive only)

• Largest Medicare dental 
network in Minnesota*

• Both INN & OON 
coverage

*Data source: data comes from Zelis Network360® – a third party vendor specializing in network performance for payers

MEDICARE ADVANTAGE

CORE

MEDICARE ADVANTAGE

COMFORT, CHOICE, COMPLETE

MEDICARE ADVANTAGE

FREEDOM BLUE

Benefit Maximum
$2,000 for covered Preventive 

& Periodontal Services
$2,000 ($1,500 West Comfort & Choice) $2,500

Preventive

$0 copay:

(2) oral exams 

(2) routine cleaning 

(2) Fluoride 

(1) x-ray 

$0 copay:

(2) oral exams 

(2) routine cleaning 

(2) Fluoride 

(1) x-ray 

$0 copay:

(2) oral exams 

(2) routine cleaning 

(2) Fluoride 

(1) x-ray 

Periodontal Cleaning $0 copay (limit 2) $0 copay (limit 2) $0 copay (limit 2)

Restoration - 30% coinsurance 20% coinsurance

Extraction - 50% coinsurance 20% coinsurance

Endodontics - 50% coinsurance 20% coinsurance

Other Periodontal - 50% coinsurance 20% coinsurance

Crown - 50% coinsurance 20% coinsurance

Prosthetics - 50% coinsurance 20% coinsurance

Oral Surgical 

Procedures
- 50% coinsurance 20% coinsurance

Out-of-Network Yes – Same as INN Yes – Same as INN Yes – Same as INN

Confidential and proprietary. 

CONVENIENCE AND COST SAVINGS – OTC BENEFIT

24

CONVENIENCE AND COST SAVINGS – OTC BENEFIT 
Cost and Medicare Advantage plans except Freedom Blue

• $50 ($25 for Cost Core) per quarter for 900+ OTC health-
related items including cough & cold, pain relievers, oral 

hygiene, first-aid, and pain relievers

• Shop at CVS Pharmacy® stores (excluding Target, Schnucks 

and select other CVS Pharmacy locations) or order online at
www.cvs.com/benefits or by phone at 1-888-628-2770 for free 

home delivery

CVS Pharmacy, Inc. d/b/a OTC Health Solutions, is an independent company providing OTC supplemental benefit administrative services.  

22

23

24

http://www.cvs.com/benefits
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AGENT RESOURCES
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MEDICARE ENROLLMENT MATERIALS

Summary of BenefitsMarketing Plan Summary Enrollment App

1
OPTION

3
OPTION

2
OPTION

Includes:
New brochure 

(8-12 upfront pages) 

Plan comparisons 

Plan extras 

Network
Support resources

Includes:
Paper Application 

Star Rating 

Important Plan Info
Summary of Benefits

BRE (envelope)

Includes:
Summary of Benefits

Required to accompany the paper enrollment application

Images FPO & Final layout TBD 1Confidential and proprietary.
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UPCOMING CHANGE TO ACCESS ONLINE ORDER SITE

25

26
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MEDICARE ENROLLMENT PORTAL

29

Key features include: 

✓ Electronic Scope of Appointment

✓ Provider, Drug and Pharmacy Search Tools

✓ Prepare, Review, Send Quotes via Email or Text

✓ Paper to Online Enrollment application submission

✓ Prepare and Send Enrollment applications via Email or Text

✓ Electronic Guarantee Issue and Health History Medicare 

Supplement applications

✓ Upload documents to Medicare Supplement applications

✓ Personalized, unique shopping links (PURLs) that you can 

send to prospects and clients

We continue to update and improve the 

Medicare Enrollment Portal with new 

features and capabilities to provide you 

and your clients the best experience

New features coming this AEP:

✓ Enrollment application Click-to-sign

✓ No longer requiring digital “wet signature” for PY2024 

✓ On-screen instructions guiding you through completing and submitting the application

✓ Enrollment Status Reporting on MEP

✓ The enrollment status for an application will display in the Beneficiary’s Enrollment History.

✓ You’ll be able to track an application from “Application Submitted” to “Enrollment Complete”

Confidential and proprietary. Confidential and proprietary. 30

THE VALUE OF BLUE

28

29
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WE EARN MEMBERS TRUST EVERY DAY

1 Internal Blue Cross and Blue Shield of Minnesota data, 2022. 
2 Star rating information is on medicare.gov/plan-compare. Every year, Medicare evaluates plans based on a 5-star rating system. Star rating information is on medicare.gov/plan-compare.

Broad and stable network 

Access to 96% of doctors 

and 99% of hospitals in 

Minnesota 1. With an extensive 
network of doctors and 

hospitals, members can get 

the care they need, when they 

need it, from the doctors they 

trust.

Top-Rated by Members for 

Customer service

Members can count on top-

rated service and support from 

experts right here in 

Minnesota. Know that we’re 

here to help you every step of 

the way.

Longevity & Experience

For more than 90 years, Blue 

Cross has been committed to 

ensuring everyone has access 

to quality, affordable 

healthcare. Our local expertise 

delivers competitive plan 

options for Minnesotans.

90 YEARS

Confidential and proprietary. 32

PAINTING THE STATE BLUE

Confidential and proprietary. 33

YOUR GOVERNMENT MARKETS SALES TEAM

Brad Larson 

Sales Director

(651) 662- 4944

Michelle Forkenbrock

Individual Sales Lead

(651) 662- 0908

Marc Maas 

Individual Sales Lead

(651) 662- 0588

Steve O’Sell 

Individual Sales Lead

(651) 662- 8527

31

32
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THANK YOU
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